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EXHIBIT A"

sﬂmn:;d OF FACTS .
CERTIFICATION ‘
To

URAG/ELD
Peitaining to w-Rate Program
Furwding Years 7889, 1680, 2000, 2001, 2002

f cortiy that tha Information provided an FCE Forms 471 to USAC and/or ELD on any and
all p-Ruts progrem funding years identilylng mo us the Contact Person wis an honest
midstakas In tha imrpretstion of instructions as to whom consspondencs and questions
should e dirsctad. Tha Barvice Provider, LW Associsies, inlsinterpreted the
instructions to maar that it should be the APpIICant's contact person mast familinr with

guestions purtaining to e-Rate forms, .

Ba adviswd thil s soon as this mixtaks wak brought t my atteriion in connection

with Funding Year 2003 (FY6), i wes reported to the Servics Provider wiw then
Immediataly oorrectad the oiror In both datsbasss at USAC and ELD by Ailng & Form 454
with UBAC, On July 24, 2082, USAC varified the changs was completed and my name was

© removad from beth databases.

Be furthes adviswd that the Private Mall Box sot up & $319 University Drive, PMB 418,
kvine, CA, %2512 was apenad anly for the purptes of sxpeditious handling of «-Rats time-
sansitive corespondence nid » sele havbar for saste checks from the US Treasury. &
way nat untl! ths letar yasrs In the srwin program thit SLD siarted pre-notification
to Applicants and Sarvice Providers that checks wers in the mall. Bs assured that alt mell
* directed to me ai iha address was imwnedistely re-direciad 1o Jarws Carter, the CTO of LW
Axpociatas. James Carter ja the patson suthorized on Form 458 ae the official contaot
perpon for LW Associstes. H was simply sn honest mintake that 18 now correcied In your
recprds by fHRG the Form A8, Thée sOiiess 18 na longer used by LW Associstes and st
no fime was it the physical address Tor LW Assaciates | witl continue (o use the sddrees
on bahgll ¢f the Appllesnt, Approsch Leaming and Assessmunt Cormers for o-Rate related
cormespondsnce. Be assurad that it was nevar the physicsl addeess of ary offics, s
further, a no Ulma has my offior bean assoclaied with LW Associates.

Be further advissd that | am hot, and have navar best, § consultant 0 LW Associziee, |
am sn Independant conaplant serving e-Rate Applicants (Approsch Leaming amnd
Asgesament Cantars In Santa Ana, CA for Funding Yests 1988 through 2002; the Wemt
Fresno kchool District In Fresne, CA for Funding Years 2001 and 2002; the Highland Fark
School District In Detrolt, Ml for a Good Samarttan Review). | contact Service Providerns

. only whan It pertaine 1o s-Rate mettars an bahai! of Applicents.

Arached ls documenistion to above-afarenced Btmement of Fatts.
Signature:

Printea Nama: Frances 88, Older

Company: Fran Cldw

Titte: Conliiitam

Date: March 20, 2003
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EXHISIT B

STATEMENT OF FACTR
And
CERTIFICATION

To
. USAGHSLD
Pastaining to w-Rate Pmgram '
Funding Years 1988, 1984, 2000, 2004, 2002

1 certify that the Information provided on FGC Forms 473 to UBAC sndior 8LD on any and
o)) a-Rate progrem Tunding yasra identifying Mse. Fran Olger e the Contact Person wias af
hangst mistake In ihe interpratatian of Instructions s 1o whom corsspondence and
questions vhould be direcied. It was y interpretation of the instrustions thet B should be
the Applicant's contaci parson mest familiar with questions pertaining to forms.

Ra sdviged that as sapy as this mistake was Brought 1o my attention Iy connection
with Funding Year 2003 (FY6), | corractad thi srror in both duinhases st USAC and SLD by
- filing & Form 488 with USAC. On July 23, 2002, USAC verifled the change was completed.

Ee further adviaed that the Private Mall Box set up ot 8318 University Drive, PMB #4186,
Irving, CA, 92812 was opensd only for the purpeas of sxpeditious handling of a-ftate tme-
sensiiva correspondence shd g xufe harder far s-rate checks from the US Tressury. &
was pot Untl the later yaars in the s-mrta program tht SLD starisd pre-notification

ta Applicants and Bervies Providery that chacko ware in the mall. Bs assured that sl malt
directad [0 Bs. Fran Older at the address was immadistely re-diractad 16 me for
pracessing. This was an honest mistake that Is now carmected in your records by 1iing the
Form 485, The sddress Is no longer used by LWAssoz]ates snd at no thme was i tis

physical addraxs far LW Axsocistes.

Be [uriher advissd that Ma. Fran Older {3 not now, and has nevar bean, & consulipnt to LW
Associstes. Me Older s a consuitant to the Applicant, Ap ch Lsaming and
Asseasment Contera, Sunts Anw, CA. (BEA 1E8862), and, n natessary, contaces this
oMica &a It parinine 10 s-Rate matiers only On behalf of the Applicant.

B¢ {urthat advized Lhat LW Asscciatss has made evary effort to uphold the rules and
regulstions of the s-Raie progrom in sll funding yusrs, The attachmants will supporn the
facts mentioned above and will aleo support the fact that LW Associales mfunded
58,530.10 1o USAC/BLD under Contract Ho, LWAOUS11T on June 26, 2002 and also
rafunded the Applieant thalr 10% share of coxts on the sams Contract, the same date, in
the smoumt of §4,050.90. This svidencs i provided {a make knewn to USACELD that LW
Assosisies nss sacperated with snd applivd dus diligence to the undemianding and

implamantation of the e-Rats prngrl?nq'. best of cur wbilRy.
Slgnaturs Qp-ﬂ"— W
pamecame __ S laMgS  (Cpesee

1

g:gr:gll:l‘gan _tw A%SME 1 SPIN 143000278

Title - (1o A .
Date o MAR, O3
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FCC Form 470 « Schools & Libraries (USAC) Page 1 of 2

Graghics OF - - _ i
: Phieo bl veanad Seevie cAdmmistrotive{ I

Home |i|u|‘ [ RTE | L ovy AREoMEC B gl Health L oanes
[osardeow .- | s mgin > Agolicanty » FCC Fom 470

About the SLD '
Ralated Documants:

Mopiearts "1 FCC Form 470 * Tsghnaiogy Plan

Procass Flowenae » FCC Farm 470
Timetable/Deadlines Th' Fcc Form 470 Op.n' a ' meﬂl
o * Fungling Commijtrnent

[Fartlce Provigere . | Compstitive Proceas for the

Conferance Calls Ssrvices Dasirad '
Provider Manual "
Invoicing After the technology plan has been ,MB cards Retantio
Dighursements developed and tha applicant has ,

Mese ) identified the products and bw 5 |

services needed to implement the ﬁmimu“ wa T

Commitnents Search — pian, the appilcant submits to the
Data Requssts SLD & Form 470 ("Description of Services Requested and
Form 471 Aoplication  Cartifieation Form®) either online or on paper. The SLD
Piats posts completed forms on the web site to notify service
Bilag Entity Search providars that the applicant is seeking the products and
SPIN Search services identified.

FRN Extensions

: | Applicants must walt at least 28 days after the Form 470
Anplicants PIN Request  [S posted to the web site and consider all bids they recelve

Svetemn before selecting the service provider to provide the

Apply Oning services desired. In addition, applicants must comply with
ApBIKAnL Farms all applicable state and local procurement rules and

Provider Farms regulations and competitive bidding requirements. A

complete description of the requirements associated with
the Form 470 can be found in the Form 470 Instructions,

¥ Ant applicant cannot saek discaunts for services in & category of service
on the Form 421 if those services in thosa categories were not |ndicated - GetMeipl
on a Farm 470,

= Blte Map
* The Form 470 MUST ba completed by the entity that will negotiate with = SlieTour
potential yervice providars. = Wehgits Policy

} The Form 470 cannot be completed by a service provider who will
participaty in the compastitive process as a bidder, If a service provider is
Invgived in preparing the Form 470 and that service provider appsars on
the aspaciated Form 471, thie will taint the campetitive process and land
to denial of funding requests that rely on that form 470,

¥ The Forrn 470 appiicant Is responsible for ensuring an open, fair
compaetitiva process and selecting the most cost-effectiva provider of the
desired services,

* The applicant hould save all competing bids for services to be abje to
demonatrate that the bid chosen is the most cost-effactive, with price
being the primary canmidsration, As with all documents that may be
requastad ay part of an audir ar gther inquiry, such bids should ba saved
for at |least flve years.

Note that once an applicant has signed a multi-year
contract in & prior funding year pursuant to a pasted Form
470, It need not submit a new Form 470 to be eligible to

http:/fwww.sl.universalservice.org/applicants/form4 70.asp 8/26/2003
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FCC Form 470 - Schools & Libraries (USAC) Page 2 of 2

apply for discounts on the services provided under that
multi-year contract for future funding years.

After the SLD has successfully posted a Form 470 to the
web site, the 5LD sends the applicant a Form 470 Receipt
Notification Latter, which provides important information,
including the "Allowable Vendor Selectlon/Contract Date,”
the earliest date the applicant can execute a contract,
select a service provider, and sign and submit the Form

471.

Content Last Modified: Aprii 3, 2063

Need help? You can contact us toll free at 1-888-203-8100.
Qur hours of aparation are 8AM to BPM, Eastern Time, Monday thraugh Friday.
Aware of fraud, waste, and abuse, report it o our Whintigblowsr Hetling!

hup://www.sl.universalservice org/applicants/form4 70,asp 8/26/2003
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1 PROOF OF SERVICE BY NEXT-DAY DELIVERY

I, Heather .. Hardy, daclare:

I am employed in Santa Clara County. I am over the age of 18 years and not a party to
the within action. My business address is Wilson Sonsini Goodrich & Rosati, 650 Page Mill
Road, Palo Alto, California 94304-1050. 1 am readily familiar with Wilson Sonsini Goodrich &
i Rosati's practice for ¢ollection and processing of correspondence for next-day delivery by an

express mail service. In the ordinary course of business, correspondence would be consigned to

o e - o o B W

an express mail service on this date.

10 On this date, I sarved REQUEST FOR REVIEW OF THE DECISION OF THE

11 || UNIVERSAL SERVICE ADMINISTRATOR DENYING APPEAL BY INTER-TEL, INC.
12 || on the person(s) listed below by placing the document(s) described above in an envelope

13 || addressed as indicated bolow, which { sealed. 1 consigned the envelope(s) to an express mail

14 ! service by placing it/them for collection and processing on this day, following ordinary business

15 || practices at Wilson Sonsini Gopdrich & Rosati.

16 Federal Communpications Commission
Office of the Secretary
17 9300 East Hampton Dr,

Capitol Heights, Maryland 20743

18
I declare under penalty of perjury under the laws of the State of California that the

19
20

2 Iy N

22 Heather L. Hardy

foregoing is true and corract, Executed at Palo Alto, California on September 10, 2003,

23
24
25
26
27
28
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